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U.S. Small Business Administration 

 
Malcolm Richards, Rochester branch manager oversees branch personnel and operations while 

also focusing on small business lending, outreach and commercial development.  Richards has 

worked in the private sector primarily in commercial banking focusing on lending, credit and 

strategic planning.   He has over 16 years professional experience working with small businesses 

and 10 years management experience. He graduated with a BSc and MA degrees.  

  

 

 

 

 

 

 

 

 

 

 


